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A NEW VISION - WEDNESDAY, 2 JUNE 2010

8.00-9.00 Registration
9.00-9.15 Introduction
9.15-10.00 Implementation of the Chronic Care Model: using the evidence

Ed Wagner, MacColl Institute for Healthcare Innovation (USA) (confirmation pending)

10.00-10.45 Basque Country’s Strategy on Chronic Diseases

Rafael Bengoa,

Regional Minister of Health and Consumer Affairs, Basque Government
10.45-11.15 Coffee break

11.15-12.00 Reorienting the NHS to chronic management:
successful experiences
Chris Ham, King's Fund (UK) (confirmation pending)
12.00-13.30 Communications session I:
Chronic disease prevention and management:
Experiences at national/regional level
Chair: Gontzal Grandes, Basque Health Service
13.30-15.00 Lunch

15.00-15.45 Innovation and evidence in integrated models of health and social
care for the frail elderly and other complex populations
Dennis L. Kodner, New York Institute of Technology (USA)

15.45-16.30 Poster session and networking

16.30-17.30 Round Table: Reorienting health systems to the challenge of
chronic diseases: the policymakers perspective
Chair: Marie Pierre Gagnon, Laval University (Canada)

Participants:
Regional Ministers (to be announced)
20.00 Guided tour of the Bilbao Guggenheim Museum
21.00 Gala dinner at the Atrium of the Bilbao Guggenheim Museum

Venue
Palacio Euskalduna, room A3
Bilbao, Basque Country, Spain

Conference registration
Registrations online through the conference website:
www.kronikconference.org

Conference fees:
0400 € before 30 April 2010
[1500 € since 1 May 2010
[1250 € for students

Fee includes conference documents, lunches, coffee breaks and
participation in a gala dinner at the Bilbao Guggenheim Museum.
Deadline for registration: 28 May 2010

INTERNATIONAL EXPERIENCES - THURSDAY, 3 JUNE 2010

8.30-9.30 Registration

9.30-10.15 The Jonkoping experience in Sweden
Goran Henriks, Qulturum (Sweden)

10.15-11.00 Population Care Management: Making the Right Things Easier ...
for patients and for their doctors
Paul J. Wallace, Kaiser Permanente (USA)

11.00-11.30 Coffee break

11.30-12.15 Guided Care for Patients with Chronic Conditions
Chad Boult, Johns Hopkins University (USA)

12.15-13.30 Communications session II:
Case/Care management for people with complex chronic disease
Chair: Jose Emparanza, Basque Health Service

13.30-15.00 Lunch

15.00-15.45 Hospitals for complex chronic patients: the Bridgepoint
Health Approach
Renée Lyons, Bridgepoint Health (Canada)

15.45-16.30 Managing people with multiple chronic diseases:
a global response in the age of social media and global
telecommunications
Alex Jadad, University of Toronto (Canada)

16.30-17.00 Closure and awards ceremony
Olga Rivera, Regional Vice-Minister of Health Research and Innovation,
Basque Government

Meetings will be held in English. Simultaneous translation into Spanish will be available.

Communications and posters
Abstracts for oral communications and posters are invited for submission before 16 April
2010 in the two following topics:

I. Chronic disease prevention and management: Experiences at national/regional level
Il. Case/Care management for people with complex chronic disease

Abstracts can be submitted through the conference website.

The two best communications will receive a 3,000 € monetary award.




